
Disclosure of Services and Fees 

 

Brokerage and Investment Advisory Services at Jack V. Butterfield Investment 

Company 

Jack V. Butterfield Investment Company provides both brokerage and investment advisory 

services to individual investors. Our approach varies depending on the type of account you have: 

 Brokerage Account: Recommendations will be made in a broker-dealer capacity. 

 Advisory Account: Recommendations will be made in an advisory capacity. 

When we offer a recommendation, we will clearly specify whether it relates to your brokerage or 

advisory account. As your broker-dealer, Jack V. Butterfield Investment Company and its 

financial professionals act as your agent, helping with trade execution. In addition to executing 

trades, we may offer incidental advice, such as recommendations to buy, sell, or hold 

investments. 

Important Documents: 

 Read Form CRS (Customer Relationship Summary) for an overview of our services. 

 If you have an advisory account, review Form ADV for additional details. These forms 

can be accessed at https://adviserinfo.sec.gov/firm/summary/3998 

 

Your Brokerage Relationship with Jack V. Butterfield Investment Company 

As your broker-dealer, Jack V. Butterfield Investment Company and its financial professionals 

act as your agent. While we provide recommendations, we are required by law to act in your best 

interest. 

Your brokerage relationship with Jack V. Butterfield Investment Company is based on individual 

transactions. Unless specifically agreed upon in writing: 

 Jack V. Butterfield Investment Company and its financial professionals do not have 

discretionary authority to make investment decisions on your behalf. 

 We do not have an ongoing obligation to monitor or review the investments in your 

brokerage account after each transaction. 

Before acting on a recommendation, it's important for you to understand: 

 The associated fees and costs. 

 The nature of the services provided. 

https://adviserinfo.sec.gov/firm/summary/3998


 The basis of the recommendation. 

 The risk level involved. 

 Potential conflicts of interest. 

Jack V. Butterfield Investment Company offers a variety of account types, including individual, 

joint, IRAs (Traditional, Roth, Simple, SEP), and more. Your financial professional may suggest 

rolling over a 401(k) or other employer-sponsored plan into an IRA, which could create a 

conflict of interest. Be sure to review all available options for your employer’s plan with your 

financial professional. 

 

Client Account Agreement 

When you open an account with Jack V. Butterfield Investment Company, you will sign an 

account agreement that outlines important disclosures, including: 

 Your name, residential address, social security number, date of birth, annual 

income, investment objectives, risk tolerance, liquidity needs and time horizon. 
 Other representations and acknowledgments required by us. 

 

Fees and Costs 

Before making any investment, you should fully understand the fees, costs, and available 

discounts for each product. These costs can vary depending on the product and its category, so 

it's important to compare options. 

Jack V. Butterfield Investment Company charges a $3.00 administrative service fee per trade, 

unless exceptions apply. Please see our client fee listing below for full details. Your financial 

professional will receive a percentage of various charges (sales commissions, trails, and 12b-1 

fees), so it's important to discuss these fees and review product prospectuses or other disclosure 

documents before proceeding. 

Brokerage Fees: 

 Stocks, ETFs, and closed-end funds: Up to 5.00% sales charge, unless another 

arrangement is made. 

 Fixed income transactions: Up to 2.50% sales charge (mark-up/mark-down). 

Commissions create a conflict of interest because more trades mean more compensation for Jack 

V. Butterfield Investment Company and your financial professional. 

Mutual Fund Fees: 



 Sales charges can range from 0% to 5.75%, depending on the fund and share class. 

 Your financial professional may be incentivized to recommend funds with higher sales 

charges or commissions. 

Additional charges, like contingent deferred sales charges (CDSC), may apply if you sell 

before the required holding period. 12b-1 fees (shareholder servicing fees) can range from 

0.00% to 1.00%, paid to Jack V. Butterfield Investment Company for services on behalf of the 

fund. 

To explore various fund options and related costs, refer to Jack V. Butterfield Investment 

Company Mutual Fund Disclosures. 

Jack V. Butterfield Investment Company also receives compensation through RBC Clearing 

and Custody for services such as mutual fund networking fees, bank deposits, money market 

programs, and other financial products. This compensation can create conflicts of interest, 

particularly regarding recommendations related to RBC services. 

 

Additional Investment Products 

Jack V. Butterfield Investment Company offers other investment products, including annuity 

products. Be sure to review the associated costs and fees, which may include: 

 Commissions: Up to 5.50% from the sale of annuities. 

 Trails: Ongoing payments for service. 

 Surrender charges: Fees for early withdrawal. 

 Mortality and expense charges, administrative fees, and other costs. 

When considering an annuity, take into account factors like liquidity needs, time horizon, total 

expenses, risk tolerance, and return expectations. Discuss these options with your financial 

professional and request a prospectus for any variable annuity. 

 

Services and Conflicts of Interest 

Brokerage Account Fees: 

 No minimum to open a brokerage account, but a $65 annual fee applies if your 

household's total assets are below $150,000. 

Services Provided: 

 Jack V. Butterfield Investment Company offers various programs, such as cash sweep, 

margin accounts, securities-based lending, and credit access lines. These programs 



may involve interest expenses, and compensation for Jack V. Butterfield Investment 

Company may create a conflict of interest, as it benefits from higher transaction volumes. 

 

Final Considerations 

Each recommendation made by a Jack V. Butterfield Investment Company financial professional 

is based on your objectives, risk tolerance, liquidity needs, and time horizon. While we strive 

to provide careful and thoughtful recommendations, investments always involve some risk, and 

there are no guarantees that your goals will be achieved or that the strategy will perform as 

expected. 

We encourage you to carefully review all offering documents related to any security we 

recommend. Jack V. Butterfield Investment Company and its financial professionals are 

committed to acting in your best interest at all times. 

 

Please review all relevant documents and consult with your financial professional to ensure that 

you fully understand the fees, risks, and benefits of your investment choices. 
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